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Abstract

How unpaid labour accounts for precarious work within labour platforms? This paper answer this question by
focusing on the platforms’ market strategies of reputation and examine how they are deployed through digital
technologies within platforms. By drawing on a comparison of on-location (food delivery) and online (freelancing)
platforms in Belgium, the Netherlands and France, which relies on a multi-method research design consisting of
work-focused narrative interviews and working diaries with workers and freelancers in labour platforms, the
paper explains how precarious work unfolds from the ‘open’ and ‘closed’ regimes of unpaid, which re-commodify
or de-commodify labour by affecting the autonomy of the employees in the conduct of their work. We illustrate
this is due to these regimes relying on platforms’ strategies of reputation, which shape employees’ access to
work, and which result from different forms of embeddedness of the digital technologies within the ‘triadic’
employees, customers and platforms relationships.
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